Limited Warranty

For Gazebos & Pergolas

Cascadia Home Products (Asia) Ltd. (Classique Leisure Products) provides a limited warranty
against defects in materials and workmanship direct from the factory. Parts determined to be
defective are repaired or replaced at the sole discretion of CASCADIA HOME PRODUCTS
and returned either by direct container on next shipment or to be sent from the distributor,
freight pre-paid by consumer / retailer. Materials damaged by installer or builder, items
damaged in transit by freight carriers (damage due to freight must be handled with your
broker), or lost parts are excluded from this limited warranty unless special circumstances are
uncovered. Cascadia must be notified within 7 days after the container is delivered to get
credit for missing boxes. This Limited Warranty does not imply the replacement of the entire
structure; only those parts deemed defective. All claims must be made through an Authorized
CASCADIA HOME PRODUCTS Dealer or Representative. Claims must be submitted with a
photograph and a description of the incident for approved claims, the freight must be paid

from the distribution center.

The Limited Warranty is as follows from date of original purchase:
= Structural Components — 1 year Canadian Cedar & 1 year Ultrawood
= Poly Carbonate Roof — 1 year
= Vinyl Windows — 1 year
= Vinyl Doors — 1 year
= Stain — Cascadia Home Products does not warranty stain or fading. Note all

materials are subject to normal fade from UV in sunlight.

This Limited Warranty does not apply to normal wear and tear, damage resulting from transit,
moving, abuse, misuse, accident, alteration, fire, or neglect and applies to the original

retailer and / or consumer only.




